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1. Tiéu chuan cua Nielsen
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Tiéu chuan cta Nielsen vé thiét ké va phan tich
nghién ctru

« CoOng ty Nielsen da bién soan mot tai liéu quy dinh vé
nhwng tiéu chuéan trong thiét ké va phan tich nghién
ctru dwoc ap dung trén pham vi toan cau, tai lieu do
co tén la WatchBuilder.

B0 phan Msci dwoc kiém tra hang nam de dam bao
viéc thwe thi nghi@m ngat nhivng tiéu chuan cé trong
WatchBuilder.

* Viéc klem tra hang nam con co6 tac dung Cap nhat,
phat trién quy trinh nghién ctru cua tiyng nwoc cho
phu hop véi ca khu vire.
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2. Phwong phap Door-to-door

i. Khung lay mau
ii. Thiét ke mau ,
iii. Viéc chon mau trong thwc te
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Khung lay mau
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Cau trac quan ly hanh chinh cta Viét Nam

Dan sb 2009: 85,789,573 nguoi I
Dan sb db thi: 30%
Dan s6 n6ng thon: 70%

,

Cép tinh/thanh phd

Cép quan/huyén
Thi xa

Cép phuong

=

Khung chon mau

- . 000060000
lllels ell Confidential & Proprietary

Copyright © 2007 The Nielsen Company




Khung chon mau

%n dinh

D& nhan dién theo
quan ly hanh chinh.

« C6 mat do dan sb kha
thi.

« Phan tang theo khu
vire dia ly

Pon vi chon mau co sé& (PSU)
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Khung chon mau chinh

« Khung chon mau chinh ctia Nielsen Viét Nam dwoc tao ra
dwa trén danh sach cac don vi hanh chinh dia gidi cta téng
cuc thong ké Viét nam.

« Khung chon mau chinh bao gém 2 ving:

—\Vung thanh thi: 1,224 phwong;
—\Vung nong thén: 525 thj tran va 8,146 xa (khong tinh 66 thi tran va 932
Xa vung nui hoac hai dao).
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Pon vi chon mau co so.

- Nielsen Viét nam chon cap doé phwdng/xa/thi tran lam
don vi chon mau co sé vi nhirtng ly do nhw sau:
—Cac don vi nay co tinh 6n dinh theo viéc quan ly hanh cla chinh

phu.

—Cac don vi nay dwgc phan chia dia gi&i ro rang .
—C6 dan cw sinh s6ng va dan sb dwoc cap nhat hang nam.

« Cac don vi chon mau co s& dwoc chon dwa vao sb dan
sd ma chung co.
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Phan nhom cac don vi chon mau co sod.

« C6 3 cap dd phan nhém:
—Thanh thi/néng thoén;
—Thanh phd/ tinh;
—Quéan / Huyén.
* Dinh nghta vé thanh thi/néng thén
—Theo nghi dinh 72/2001 cua quéc hoi Viet Nam (ND 72/2001 QH),
vung thanh thi phai ddm béo céc yéu to sau:
— Phan tram lao dong phi nong nghlep ti thiéu la 65%.

— Dan sb toi thleu la 4000 nguoi.
— Co s& ha tang d6 thi day du.

*\Vidu

—Thanh thi bao gém cac phuo’ng (thudc quan va thi xa).
_Ban thanh thi bao gom cac thi tran (thuéc huyén)
—NOng thon bao gOdm cac xa (thudc huyén)
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Hé thong ban doé so

« Nielsen Viét Nam da c6 hé thdng ban dd s6 cho 5 thanh phd trwc thudc
trung wong (Hanoi, Haiphong, Danang, HCMC and Cantho), theo cac cap
dé:

— Quan;
— Phwong;
— Block.

« D6i véi cac tinh thanh khac, Nielsen st dung “Atlas hanh chinh dia gi¢i
Viét Nam” do cuc ban d6 xuat ban dé xac dinh dia gi¢i cac phudng, thi
tran, xa.

« Ly do clia viéc wu tién phat trién co s& di¥ liéu ban dd s6 & 5 thanh phd
chinh 1a do cac thanh phd nay tap trung nhiéu dan cw c6 nhu cau tiéu dung
cao.

« B phan Reference Data (RD)chju trach nhiém quan ly dir liéu ban do sbé
nay.
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Thiét ké mau
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Quy trinh chon mau

*Viéc lay mau dwoc thwe hién tuan tw trén 4 giai

doan

— Giai doan 1 — Chon don vij lay mau co ban (Phwong/ xa/ thi tran)
— Giai doan 2 - Chon Block.

— Giai doan 3 — Chon hé gia dinh.

— Giai doan 4 — Chon dap vién.

lliels ell Confidential & Proprietary

Copyright © 2007 The Nielsen Company




Budc 1 chon don vi lay mau co s&

oMot s6 don vi chon mau co s& (phwdng/xa/thi tran) sé
dwoc chon ra theo phuong phap PPS (probability
proportional to size) dé lam cac don vi dai dién cho
tinh/thanh phd.

eM®&i don vi cho mau co s& co mdt s6 lwong block nhat
dinh dwoc xac dinh va quan ly boi bd phan RD. Block bat
dau ctia méi don vi co s& dugc chon ngau nhién boi bo
phan Msci sau do, diém bat dau cua moi block sé dwoc
chon bé&i bd phan RD trén t& ban do.

oTrung binh, s6 dap vién dwgc chon ra trong moéi don vi
CO SO khong dwoc vwrot qua 20. )

el evel 3.2 khong chon ngau nhién don vi chon mau co
ban.
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Thanh thi HCM: 254 phwon
Dan sb 4,801,719

Block trong moi phuwéng

Chon ngu nhién block bat ddu Chon block trong mdi phwéng
X
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Budc 2 — Chon ho gia dinh

e Trong méi block, cac ho sé duoc chon ngau nhién theo nguyén tac
ban tay phai, diem bat dau ngau nhién va bwdc nhay K. Hoac cac ho
dwoc chon thuan tién tuy theo yéu cau cua dw an.

e Diém bat dau dwoc chon bdi bo phan RD.
e Khoang cach gilra hai ho tiep xuc dwoc xac dinh b&i Msci.

e Trrong hop cac dw an di level 3, ho gia dinh sé dwoc PVV chon
thuan tién.

- BlockUniverseSize* ECR q
SampleSize per PSU

ECR | <5% 5%-20% | 20%->30% | 30%->40% | 40%->50% | >50%
K Level 3 | Level 3 Random Random Random Random

K>=0 K>=1 K=2o0orK=3 | K=3orK=4 | K=50rK=6 | K=6 or

or K=5 higher
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Buwdc 3 — Chon dap vién

e Trong mai ho gia dinh dwoc chon, 1 dap vién duy nhat sé
dwoc lwa chon ra dé phéng van.

e Phuong phap chon dép vién nay co thé la chon 1 cach ngau
nhién hay theo quota hay thuan tién, (tuy theo yéu cau cua
trng dw an).
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Trwdng hop gap phai chung cw

=
Begin: Top floor- -

« M6i toan nha chung cw dwoc xem
nhw moét block.

« Phéng van vién sé bat dau di tw
tang cao nhat xudng tang thap
nhat dé chon hd gia dinh va dap
Vién.

«DAi v&i mot sd6 dw an (vi du nhw
CLT) mbi tang chi chon 1 dap vién
va chon khong qua 12 dap vién
trong moét toa nha chung cuw.
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* Level 1
—Chon ngau nhién cac don vi lay mau co ban (phwo’ng/xa)
—Trong moi don vi lay mau co ban, chon ngau nhién cac block.
—Trong mgl block chon ngau nh|~en cac ho gia dinh.
—Trong moéi hé gia dinh chon ngau nhién ra 1 dap vién (Kish grid/
call back 3 times)

* Level 2

—Chon ngau nhién cac don vi lay mau co ban (phwcyng/xa)

—Trong moi don vi lay mau co ban, chon ngau nhién cac block.

—Trong m0| block chon ngau nhlen cac ho gia dinh.

—Trong m0| ho gia dinh chon ra 1 dap vién theo quota cho truéc
(D6 tudi. Gigi tinh, tang I&p kinh té, Tinh trang lam viéc...) hoac
chon thuan tién ra mot nguo’l dai dlen cho ca ho gia dinh (vi du:
ngu o quyet dlnh mua cac san phdm niu nwdng cho gia dinh...)
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« Level 3.1
—Chon ngau nhién céc don vi lay mau co ban (phuwdng/xa).
—Trong méi don vj lay mau co ban, chon thuén tién cac block.
—Trong moi block chon thuan tién cac ho gia dinh.
—Trong moi hd gia dinh chon ra 1 dap vién theo quotal/ thuén tién.

 Level 3.2: snow balling
—Chon thuan tién cac don vi lay mau co ban (phwdng/xa).
—Trong méi don vj lay mau co ban, chon thuan tién cac block.
—Trong moi block chon thuén tién cac ho gia dinh.
—Trong mdi hd gia dinh chon ra 1 dap vién theo quota/ thuén tién.
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So sanh cac cap dé lay mau

Bwéc 1: Msci str dung Bwéc 2: FW | Bwéce 3: FW
may tinh dé chon thwe hanh | thwe hanh
GD 1: Chon |GD 2: Chon |GD 3: Chon |GD 4: Chon
phuwdng/xa | Block ho gia dinh dap vién
Level 1 Ngau nhién | Ngau nhién |Ngau nhién | Ngau nhién
Level 2 Ngau nhién | Ngau nhién |Ngau nhién | Quota/ Thuan
tién
Level 3.1 |Ngau nhién |Thuantién | Thuan tién Quota/ Thuan
tién
Level 3.2 | Thuan tién | Thuan tién Thuan tién Quota/ Thuan
tién
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So sanh cac cap dé lay mau

— Level 1: Ngau nhién hoan toan, mau cé tinh dai dién cao nhat nhung clng
kho thwe hién va chi phi thyce hlen cling cao nhat. Cap do lay mau nay phu
hop cho nhirng nhom nganh tiéu dung ca nhan pho bién- nhung mat hang ma
ngwdi tiéu dung tw co kha nang ty quyet dinh va tw mua dé sir dung cho ban
than. Vi du nhw:cac san phadm cham séc ca nhan (kem phan stra rira mat),
dich vu dién thoai di dong, thudc 14, cac loai dd udng c6 con/gas ..

— Level 2: chi khac Level 1 ¢ giai doan 4. Level 2 khong chon dap vién 1 cach
ngau nhién ma theo quota/thuan tién va khéng ap dung kish grid hoac call
back 3 l1an. Level 2 thuc sw phu hop cho nhung san pham tieu dung mang
cho ca hé g|a dinh-nhirng san phdm ma moi gla dinh c6 mo6t nguo’l quyét
dinh mua san pham dé tiéu dung cho ca hd gia dinh (vi du nhw: cac mat hang
lwong thwe/thwe phdm, bot giat, stra (cho em bé/ba me), nwéc cham, gia vi,
dich vu tai chinh gia dinh...Level 2 ciling la mét g|a| phap tiét kiém Chl phi cho
nhirng dy an diéu tra vé cac mat hang tiéu dung ca nhan (nhw level 1) nhung
trong trwdng hop nay, phai dam bao ching ta da co truwdc nhung théng s6
cua thi trucyng dé tinh khung quota cho mau(theo do tudi, gidi tinh, SEC...) co
nhw vy mau m&i mang tinh dai dién t6t nhat vai chi phi Ia| phu ho’p nhéat.
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So sanh cac cap dé lay mau

— Level 3.1: Khac han v&i level 1 va 2, Level 3.1 chi ngau nhién & buéc chon don vi
cho mau co ban (phwdng) con lai viéc chon block, hd gia dinh, dap vién la thuan
tién. Level 3 phu hop v&i nhirtng dw 4n ma xac suat phdng van thanh céng thap
(ECR<20%) Vi du nhw nhirng dw an product test, CLT, nhirtng dw an cé diéu kién
dap vién qua khat khe (chi 13y class A, chi lay 1 khdang tudi hep ndo do hay chi
chon PV nhirng ba me mang thai lan dau...)

— Level 3.2: Thuan tién hoan toan, phdng van vién sé ty di tim dap vién (theo sy gidi
thiéu clia ngudi khac hodc theo mébi quan hé cua dap vién). Level 3.2 thwdng duwoc
ap dung cho nhirtng dw an “siéu khd” va&i ti 18 ECR<5%. Vi du nhw nhirng dw an vé
nhom nganh xe hoi, kinh sat trong, du lich nwédc ngoai

* Trong thuwc té, c6 mot s6 duw an mac du ECR thap nhwng khach hang lai mudn di
random dé tinh cac thdng s6 cua thi trwdng. Ching ta co thé dé xuét gidi phap két
hop. Mét nira giai doan di theo cip do nay va mét nira giai doan thi theo cap dd
khac (xem thém booster sampling-Muc 3). Trwdng hop nay CSG nén xin [&i khuyén
tr nhirng ngwdi c6 kinh nghiém hon.
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Thuwc té cha viéc lay
mau.
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Chwong trinh lay mau tw dong

« Msci sé& s dung mét chwong trinh 1y mau tw déng dé 1én
mot ké hoach 1ay mau va glri cho bd phan thu thap di liéu
hién trwong. Chuwong trinh nay hoat ddng dwa trén nguyén
tac PPS va cac ham ngau nhién.

« Khung mau cla 5 thanh pho chinh khdng chi dwoc phan
nhom ra thanh cac khu vuwe dia ly (phwd'ng/quan) khac nhau
ma con dwoc phan nhom theo tang 1&p kinh té clia dan cuw
(SEC), Biéu nay sé giup cho mau mang tinh dai dién cao
cho thi treong.

« Khung mau cutia cac tinh thanh con lai chi dwoc phan nhém
theo khu vue dia ly (phwdng/xa/thi tran).
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3. Phwong phap khac
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Phwong phap chon mau ngau nhién theo danh
sach.

« Khung mau dwoc str dung cho phwo’ng phap Iay mau do
la danh sach tong thé. Danh sach tdng thé nay can can
phai dwoc cap nhat thwdng xuyén.

» Phwong phap chon mau hé thong sé dwoc ap dung dé
chon ra mét tap hop cac doi twong mau tlr danh sach
tong thé nay.

» Quota sé& dwoc ap dung dé dam béo cho viéc chon mau
nay mang tinh dai dién cao nhat.

[ )
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Chon mau boosters

 MAu Booster dwoc chon trong trudng hop dbi twong cla
nghién ctu 1a hiém va kho gap. Mau boosters dwoc thuc
thi sau khi giai doan di lay mau ngau nhién (mirc 1, mirc
2) hoan tat ma van khong lay du dwoc s6 mau toi thiéu.

« Mac du cac dbi twong ctia chon mau booster khéng
dwoc chon tir mdt phwong phép lay mau ngau nhién,
Nielsen s& vAn ddm bao rang cac doi twong nay dwoc
lwa chon trén c& s& bao phi vé mat dia ly cling nhw
quota (néu cé) dé dam bao tinh dai dién cao nhat cua
mau dwoc chon ra trong nghién ctru.

lliels ell Confidential & Proprietary

Copyright © 2007 The Nielsen Company




Cam on!

nielsen



